Honeywell

Bonpochbl U oTBeThbI ANA KOHeYHbIX Nonb3oBaTtenen. NMporpamma
moaepHusauum MCXL/X3

Mpoaykums: DeTtekTopbl GasAlertMicroClip XL, GasAlertMicroClip X3 n
CMEeHHble neYaTHble NnaTthbl, BbiNylWeHHble A0 5 okTA6psa 2016 r.

PernoHoi: Becb Mmup
HaTa: 14 nekabps 2016 roaga

B yem 3akntoyvaeTcsa npobnema c getekropammu GasAlertMicroClip XL n X3?

KomnaHusi Honeywell nonyymna Heckonbko 0T4eTOB, B KOTOPbIX coobLuanock o neperpese 6artapen
B 3TMX YCTPOWCTBAXx Nocrie ux nageHuns. Hn oanH ns sTux eQuHUYHbIX Criy4YaeB He NpuBEn K
TpaBMam Urnuv nopye MMyLLEeCTBa, HO MOCKOSIbKY HaWMMM raBHbIMWU NMPUOPUTETAMN ABMSOTCA
6€e30MacHOCTb KNMMEHTOB M UX AOBEPUE K HALLEeW NpoayKUUnN, Mbl Cpasy e NpoBenu paccnegoBaHme
Nno KaxgoMy OTYETY U pacLUMPEHHbIE UCMbITaHWUS NPOAYKLNN B COTPYLHMYECTBE C HALLUM
nocTaBLUnKom GaTapen.

fABnsAOTCA NK ycTponcTBa 6e3onacHbiMn?

[a. Mo pesynbTaTam UcnbiTaHWi ObINO yCTaHOBMNEHO, UTO AeTekTopbl GasAlertMicroClip XL n
GasAlertMicroClip X3 saiBnsatoTcs 6e3onacHbiMy ANs aKcnyaTaumm npu HopManbHOM
NCnonb30BaHUK, Kak ONMcaHo B PYKOBOACTBE K u3genuo. Ha ocHoBaHuM pesynbTaToB
pacLIMpPEHHbIX UCMbITAHUA perfnaMmeHTUpYLLMe opraHbl NOATBEPAUIN, YTO YCTPOUCTBA
COOTBETCTBYIOT BCEM NPUMEHMMbIM CTaHAapTaMm.

KakoBa BeposATHOCTb neperpesa 6atapen?
McnblTaHms nokasanu, 4To BEpOSTHOCTL Neperpesa 6atapen 4Ypes3BblHaniHO Mana.
Kakue mepbl npegnpuHumaeTt komnaHus Honeywell?

[nsa yctpaHeHua npobnembl neperpesa 6atapen Mol paspaboTanu nporpaMmmy MoAepHU3auuu.
KnueHTbl MOryT B KpaTyanwime cpoku 6ecnnaTtHo OOHOBUTbL UMEIOLLNECSH Y HUX AETEKTOpbI,
BbInyLUEeHHbIe A0 5 okTA6psa 2016 roga BKNHYNTENBHO, B CEPBMCHOM LIEHTPE aBTOPU3OBAHHOIO
aunctpubbtotopa BW. Kpome Toro, KnueHTsbl MoryT 06MeHATb ¢ gonnaTton nobyo Mmogernb
AETEKTOPOB C BO3MOXHOW NPo6rieMor Ha 3KBMBANEHTHYI HOBYHO MOAENb AEeTEKTOPOB
GasAlertMicroClip X3 no cneumanbHOM LiEeHe B paMKkax nporpammbl. Bce HoBLble AeTEKTOPbI U
CMEHHbIe NeYaTHble NnaTbl, BbiNyLeHHble 1ocie 5 okTabpa 2016 roga, nocTaBnsaoTCs €
obHoBneHnem. bonee ctapble neyaTHble NNaThbl, UMeEKLWMECH y Bac, He06XoaUMO NPUBECTU B
HenpurogHoe coCTosAHME, 3aPUKCUPOBaTb CEPUMHBLIN HOMEpP YCTPONCTBA U BbINONHUTL
yTunmM3aumnio. VIHCTpyKLumMM No OGHOBIEHNIO MOXHO HanWTU Ha CTpaHuLe ¢ MHdopmaumnen no
obHosneHuo (cebiika). Aetektopbl GasAlertMicroClip XL n GasAlertMicroClip X3 cooTBeTCTBYIOT
BCEM CTaHAapTaMm cepTudukaumm n aBnsaoTcs 6esonacHbiMy ANs SKCnnyaTaumm Npu HoOpMasbHOM
NCNONb30BaHUN.
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Y10 ObINO caenaHo ans peweHusi npobnemMbl neperpeBa 6arapen nocne nageHus
ycTpomnctea?

Honeywell Analytics yny4dlimnna mexaHn4eckyto KOHCTPYKLUIO AeTEKTOPOB AN 6onee HagexHoro
KpenneHusa 6atapeun n obecnevyeHns JONONMHUTENBHON 3alWuUThl NPU NaAeHnn, a Takke oT
MeXaHU4YeCckux Bo3aencTeuin. B oGHoBNeHre BKIIOYEHbI HOBbIE NeYvaTHbIe NriaThbl C YryyleHHbIMU
bartapesmn. 310 OOHOBNEHME CHWXKAET BEPOATHOCTL NeperpeBa 6atapeun B pesynbTaTe nageHus
NN MexaHN4eCcKoro BO30eNCTBUS.

[JomkHbl N1 obnagaTtenu gaHHbIX YCTpOVICTB NMPUWUHATbL AONOJIHUTEelbHbIe Mepbl?

3T NpoaykTbl ocTaloTcs 6esonacHbIMK AN AanbHENLWEro Cnonb3oBaHKs, 04HaKo Nnonb3oBaTenm
AOMKHbI cobrnioaaTtb Mepbl NPEeAOCTOPOXHOCTH, ONUCAHHbIE B MHCTPYKLMM NO SKCMyaTaumm
npoaykTa:

e BO M3bexaHve nageHusl yCTPOMCTBa, Nepes UCNoNb30BaHMEM HAAEXHO 3aKpenuTe
[AETEKTOP C MOMOLLIO 3aKNMa «KPOKOAMI» UMK YTBEPXAEHHbIX akceccyapoB Ans
NepeHoCKM;

e He MblTalTeCb CaMOCTOATENbHO pa3obpaTh UM 3aMeHNTbL GaTapeto;

e cobntogarite Bce npoueaypbl No 3apsigke 6atapen, U3noXXeHHble B MHCTPYKUMSIX MO
aKcnyaTaumm.

B uensax oononHMTeNbHON NPegoCTOPOXHOCTU HAaNOMUHAEM, YTO BCE KIUEHTLI, KOTopble
npuobpenu gaHHble getekTopbl 3o 5 okTsA0ps 2016 r. BKNIOYNTENBHO, AOIMKHbI BBIBECTU UX U3
aKcnnyaTaumm B criydyae nageHus, NoBpexaeHNsa Unm Kaknx-nmbo MHbIX HapYyLLEeHWA aKcnnyaTauumn.

YTto BKNIOUYaeT B cebsi nporpamma mogepHusaumum MCXL/X3?

WNHdopmaums o nporpamme, oopmMa 3asBKN 1 MHCTPYKLUN MOXHO HaWTK Ha CTpaHWULLE Nporpammbl
moaepHmsaumm MCXL/X3: www.honeywellanalytics.com/en/gasalertmicroclip-xl-and-x3-upgrade.

KpaTkoe onucaHue: KoHeYHble nonb3oBaTtenu ¢ ynoMmsaHytoeiMu getektopamu GasAlertMicroClip XL
n/unun GasAlertMicroClip X3 nnu cMeHHbIMM NeYaTHbIMK NiaTaMmn OOSKHbI 3arpy3nTb opMy
3asBKW, BHECTM HAUMEHOBaHWE MOAENN/CEPUNHBIN HOMEP 1 CBOK KOHTaKTHYI0 MHGOpMaLuio.
YT106bI BINOMHMTL BecnnatHoe 06HOBMEHNE NMEIOLLIMXCA AETEKTOPOB, KOHEYHbIE NONb30BaTENM
OOJDKHbI OTNPaBnTb opMy nNporpammbl MogepHusauun MCXL/X3 B cepBUCHLIN LEHTP
aBTOpU3oBaHHOro anctpubstotopa BW. Kpome Toro, nonb3osartenu MoryT o6patuTbCs K
aBTOpM30oBaHHOMY AncTpmbbioTopy BW ans obmeHa ¢ gonnaton cBoux 4eTEKTOPOB Ha
akBMBaneHTHole mogenu aetekropoB GasAlertMicroClip X3 no cneunanbHOM LieHe B pamkax
nporpammel. [Nocne obHOBNEHUA CTapon nevaTHOM nnaTtbl/6aTtapen/geTekTopa KoMNaHus
Honeywell nnv ogmH n3 ee anctpmbbioTOPOB OOSMKHBI MPUBECTN 3aMEHEHHbIE YCTPOWCTBA B
HenpurogHoe cocTosaHMe, 3aOMKCUPOBaTb UX CEPUNHBIA HOMEP 1 Haanexalmm obpasom
BbIMNOMHUTL YTUNN3ALUUIO YCTPOUCTB. HesaBmMcnmMo OT TOro, 3aMeHsIeT Niv Nosib3oBaTesb NeYaTHyH
nnaty unn obmeHnBaeT ee C AONNAaTON Ha HOBbLIN AeTeKTop, komnaHus Honeywell npegocrasnseT
OrPaHNYEHHY0 rapaHTUI0 Ha 3aMEHEeHHbIEe NevYaTHyo nnaTy/6aTapeto U orpaHUYEHHYIO rapaHTuo Ha
HOBbIN EeTEeKTop.

Kakue poctynHbl BapuaHTbl obMeHa?

[nsa KMMeHTOB AOCTYMNHbI ABa BapuaHTa 06HOBMEHMS B paMKax NporpaMmbl MOAEPHU3aLMM
MCXL/X3.
1) BecnnaTHoe OGHOBMEHNE UMEIOLLMXCS YCTPOWCTB, BKIIOYatoLLEee HOBYHO NeYaTHyHo nnaTy ¢
ycTaHoBrieHHon 6aTapeen.
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2) OOmMeH umetoerocst 4eTekrTopa ¢ 4onnaTon Ha HOBYIO SKBUBANEHTHYO MOAENb
GasAlertMicroClip X3 no cneumnansHOM LieHe B paMkax nporpammbi.

BputaHckumn

BanioTa Oonn. CLUA KaHagckumn EBpo yHT ABCTpanunckum
Aonnap CTEpPnUHIroB Aonnap
becnnaTtHoe
obHoBnNEeHNe 0 0 0 0 0
ans
nonb3oBartenen
ObmeH ¢
jonnarton angd 300 400 300 240 400
nonb3oBaTens

Yrto menaTb, ecnv Ha 3TUKeTKe AeTeKTopa CTepcsA CepUMHbIN HOMEpP U A1 He MOTy pasrnsaaeTb
ero?

Y3HaTb CEPUIHbLIN HOMEP AeTEKTopa MOXHO Apyrm cnocodom. Mogkntounte npmbop IR Link k
OETEKTOPY U K KOMMbIOTEPY, HA KOTOPOM yCTaHOBMEHA NocneaHasa Bepcusa nporpammbel BW Fleet
Manager Il. Takke MOXXHO CBA3aTbCA CO Cnybon TexHu4eckon nogaepxkm Honeywell Analytics,
KOoTopasi MOMOXET onpenennTb CEPUNHBLIN HOMEP YCTPOWCTBA.

Y10 ecnu MHe HY)XXHO BbINONMHUTb AONONHUTENbHbIE PaboTbl N0 06CNYXKUBaHUIO
yCTpPOMCTBa, KOTOpoe byaeT oOHOBNeHo?

Bce gononHutenbHble paboTtbl No obcnyxmnBaHuto getektopoB GasAlertMicroClip XL nnn
GasAlertMicroClip X3 6yayT BbINOMHATLCA B COOTBETCTBMM CO CTaH4APTHOM
rapaHTuen/npouenypon obcnyxmBaHus, n 3a HUX byaeTt B3umMaTbCa COOTBETCTBYIOLLAA nnara.

HyxHo nn Bo3BpallaTb 3aMeHeHHble YCTponcTBa?

[a. Heobxoammo, 4tobbl BCe cTapble nevaTHble nnaTbl, 6aTtapen n ycTponcTea, 3aMeHEHHbIE B
pamMkax ToBapoobmMeHa, 6binn Bo3BpaLleHbl guctpmubbtotopam BW mnu B cepBUCHbIN LIEHTP
Honeywell Analytics ansa nocneaytowen ytunmsaumun. 3anpeuwjeHo NOBTOPHO UCNOSb30BaTb UK
npoaaBaTb 3aMeHeHHble aeTekTopbl. KomnaHua Honeywell unu oanH us ee guctpmbbloTopos
OOJMKHbI NPUBECTU 3aMeHEHHbIe OEeTEKTOPbI ra3a u nevyaTHble nnatbl (BMecTe ¢ 6atapeen) B
HenpurogHoe COCToSAHME, a 3aTeM Haanexawmm obpa3omM BbINONHUTDL YTUNN3ALMIO AETEKTOPOB.
Heuncnonb3oBaHHbIE U HEMOBPEXAEHHbIE 4ETEKTOPbI MOXHO OTNPaBATb CTaHAAPTHBIM Cnocobom,
BKItOYasi BO3QYLLUHbIN UM HA3EMHbIA TPAHCMOPT, ¢ cobntogeHnemM TpeboBaHUIM K NEPEBO3KE NUTUN-
WOHHbIX BaTapeMn. MNepen oTnpaskon 6aTapen AOMKHbI OblTb MOMHOCTBLIO pa3psiKeHbl, YTOObI
NCKNIOYMTb BKIHOYEHME NPpMOOPOB BO BPEMS TPaHCNOPTMPOBKU. [pn Bo3BpaTe yCTPOMCTB B
Honeywell Heobxoaommo criegoBaTth cTaHAApTHOW NMpoueaype Bo3Bparta (RMA).

KOHEL
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