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Introduction

HONEYWELL SOTERA™ - EXPRESS software allows datalogs and configuration
settings from supported Honeywell instruments to be downloaded to a computer, and
configurations to be uploaded from a computer to the instruments. Templates can be
created, saved, and edited, as well as user/instrument references.

HONEYWELL SOTERA™ - EXPRESS communicates with supported instruments via
supporting docking stations when configuring them or retrieving their datalogs or event
logs. Refer to your product’s manual for details on connecting with a computer, as well
as all safety requirements.

This version of the software allows you to:

¢ Download datalogs

¢ Download configuration settings

¢ Change and upload new configurations settings
e Update firmware

¢ Download reports

¢ Create, edit, store, and upload templates

Requirements

2.1. Hardware

CPU: 1GHz or better

Monitor: Color Monitor with resolution of at least 1024 x 768, 16-bit color
Memory (RAM): 2GB

Disc Space: At least 4GB of free space

2.2. Software

Operating System: Windows 7 (32-bit and 64-bit), and Windows 10 (64-bit)
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3. Installation

Download HONEYWELL SOTERA™ - EXPRESS from
http://www.honeywellanalytics.com/en/products/Honeywell-Sotera.

1. Double-click on the filename, and start the installation process. When installation
begins, you will see installation starting page:

Honeywell

CONNECTED

HONEYWELL SOTERA™ EXPRESS

Welcome

O WELCOME

Welcome to install HONEYWELL SOTERA™ EXPRESS W1.0.0

tis strongly recommended that you exit all Windows programs before continuing
with this installation.

2. Click “Next.”

Honeywell

157 0F CONNECTED
HONEYWELL SOTERA™ EXPRESS License Agreement m

End User License Agreement ~
HONEYWELL SOTERA™ EXPRESS

By using the Software (as defined herein), You, as an end
user, agree to be bound by the terms and conditions in this
End User License Agreement ("EULA"), which is effective
upon Your first use of the Software and is between You and
an affiliate of the Honeywell Industrial Safety business (as
defined herein) (*Honeywell”). (You as the end user are
referred to in this EULA as “You" or *“Yourself,” and Your
obligations as “Your” obligations; collectively, You and
Honeywell are referred to as “the Parties,” or “We” or “Us,” and
our collective agreements, obligations or understandings are Vv
rafarrard tn with *0ur™ Yo anraa that Yoo ara tha and nsar

LICENSE
AGREEMENT

By clicking ACCEPT below, | acknowledge and agree that | have
read and consent to the End User License Agreement.

3. Click “Accept” if you accept the terms (you may also view a PDF of the End User License
Agreement).
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Next, you see the Open Source License Agreement:

® HOMEYWELL SOTERA™ EXPRESS Setup *

Honeywell

CONNECTED

VIEW PDF

HONEYWELL SOTERA™ EXPRESS Open Source License Agreement

Open Source License Agreement ~

Honeywell Sotera may include or may be distributed with third
party software, including open source software (“Third-Party

Software”). Use of Third-Party Software is subject to the

OPEN SOURCE

terms of the EULA, as well as any separate license terms
AGREEMENT

accompanying such Third-Party Software. Licensee
acknowledges that it is solely responsible for complying with v

< T >

By clicking ACCEPT below, | acknowledge and agree that | have
read and consent to the Open Source License Agreement.

4. Click “Accept” if you accept the terms (you may also view a PDF of the Open Source
License Agreement).

This page is shown:
& HONEYWELL SOTERA™ EXPRESS Setup
Honeywell
HONEYWELL SOTERA™ EXPRESS

Required Installation of Prerequisites

d with HONEYWELL SOTERA™ EXPRESS

W S0
installation. Plea lation of prerequisites,

MNet 4.6.1

¥ Install SQL Server 2012 Express

5. Click “Next” to start the installation process. Installation is automatic and takes several
minutes.
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6. When it stops, click “Next.” Then this screen is shown:

Honeywell

connECTED
HONEYWELL SOTERA™ EX

Your existing computer has the prereguisites to proceed with
HOMNEYWELL SOTERA™ EXPRESS installation.

The following settings will be used:

Installation folder: CA\Program Files (xB86 NHONEYWELLNSOTERAVEXPRESS

INSTALL

7. Click “Next” to begin the second part of installation.

E Honeywell Sotera™ Express Setup ﬂ

Honeywell

% 0F CONNECTED

HONEYWELL SOTERA™ EXPRESS

Installing Sotera Express V1.0.0

CAProgram Files (xBERHoneywell\Sotera\Expressi. wersion.sh

INSTALL

Next, it shows this window to let you know configuration is going on.
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When the installation is complete, this window appears:

® HOMEYWELL SOTERA™ EXPRESS Setup

nnnnnnnnnn

HONEYWELL SOTERA™ EXPRESS

Installed Successfully

HOMEYWELL SOTERA™ EXPRESS installation is complete.

FINISH

: FINISH B LAUNCH APPLICATION

8. Click “Finish” and the installation is complete, and the program exits. Otherwise, click
“Launch Application” to finish and then immediately launch HONEYWELL SOTERA™ -
EXPRESS.

Note: If you want to uninstall HONEYWELL SOTERA™ - EXPRESS or its SQL server, refer to
page 63.
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4. First Time Start-Up

You should see the HONEYWELL SOTERA™ - EXPRESS icon on your computer’s
desktop. Click it to start.

S

HoneywelSo...

The Legal Agreement is shown, and you must click the box acknowledging that you have
read the terms.

Legal Agreement

Please review the legal agreement and accept the terms & conditions in
order to proceed.

End User License Agreement
HONEYWELL SOTERA

By using the Software (as defined herein), You, as an end user,
agree to be bound by the terms and conditions in this End User
License Agreement ("EULA”), which is effective upon Your first
use of the Softwareand is between You and an affiliate of the
Honeywell Industrial Safety business(as defined herein)
("Honeywell"). (You as the end user are referred to in this EULA
as “You” or “Yourself,” and Your obligations as “Your” obligations;
collectively, You and Honeywell are referred to as “the Parties,” or
“We” or “Us.” and our collective aareements. oblioations or

O

CANCEL

Privacy Contact

You must scroll to the end of the text, using the scrollbar to the right. Then click “I have
read and accept the terms and conditions.” Finally, click “Accept” to begin.

Next, you must perform the same process to acknowledge and accept licenses for third-

party software. Scroll down, click “l have read and accept the terms and conditions.” and
then click “Accept.”

10
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Next is account activation. The first time you log in is different than future logins.

You must create a Username and Password. Follow the rules outlined to the right of these
fields. Then you must fill in answers to the security questions.

Honeywell | ,onevweLL soTERA™
THE POWER OF CONNECTED EXPRESS

Activate Account

administrator

Be sure to scroll down and complete the process.

11
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4.1. Username

You must create a username, which will be used each time you login to HONEYWELL
SOTERA™ - EXPRESS.

4.2. Password

You should change the password every 90 days. You must supply the current password
and then type the new password. The password must follow these rules:

e The password must have a minimum of 8 characters.
e The password must include at least one character from all the following types:
o Upper-case letter
o Lower-case letter
oNumber:0123456789
o Special character, including: ' @ # $% " * ()

12
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4.3. Security Questions

In case you ever forget your password and want to reset it, you will have to answer security
guestions. Here is where you put the answers that must be matched if you want to regain
access after forgetting your password.

1. Select a security question from each pull-down list.
2. Type in an answer for each of the questions.
3. Click “UPDATE.”

In case you should ever forget your password, you will have to answer security questions
for access. Here is where you put the answers to the security questions.

1. Select a security question from each pull-down list.
2. Type in an answer for each of the questions.

After you establish a username and password, type the letters showing in the box, following

the same format of capital and lower-case letters. You can refresh this by clicking the
circle/arrow image to its right.

Honeywell | ,onevweLL soTERA™

Activate Account

administrator

13
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Scroll down and fill in the rest of the information, including typing the case-sensitive text in
the Captcha.

Honeywell | onevwelr sotera™
EXPRESS

THE POWER OF CONNECTED

Activate Account

Eisenhower

PLEASE SELECT SECURITY QUESTION #3
What was your childhood phone number including area code? ~
40B4461105
pUdNpF

* Required fialds

Privacy | Contact

® 2017 Honeywell International Inc_ All right reserved

Ml o et

If all information is accepted and you submit the correct letters, then the “Continue” button
is highlighted.

Click the “Continue” button.

4.4. Register Your Software
Register your software before you begin using HONEYWELL SOTERA™ - EXPRESS.

| |
Register Your Softwhre
Congratulations!
| Youhave successfully installed HONEYWELL SOTERA™ EXPRESS.
Please register to receive future updates, complimentary product
information, customer support, latest firmware notifications, one click
firmware update etc.
| Honeywell - i
91/100 char. remaining
Geol:ge - O_rr -
34/40 char. remaining 37/40 char. remaining
Company Address

*ADDRESS LINE L
[ 16712 Dobson Ave.

1337150 char. remaining

ADDRESS

1507150 char. remaining

14
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Fill in the information, and then scroll down to complete the process. Make sure you fill in
all information in fields marked with an asterisk (*).

1 1
Register Your Software

Congratulations!
You have successfully installed HONEYWELL SOTERA™ EXPRESS.

Please register to receive future updates, complimentary product
infarmation, customer support, latest firmware notifications, one click
firmware update etc.

I * POSTAL/ZIP CODE *STATE
60473 Iltinois,IL v
I 25/30 char. remaining I

Contact information

george.orr@honeywell.com 6501852133
emailgdomain.com, 50 char. 20/30 digits remaining
hitp://abe.com, 200 char

*INDUSTR
Industrial ~

When you have provided sufficient information, the “Register” button is blue. You can now
click it to register.

Once registration is complete, this message is shown:

Device X

Software has been registered successfully

HONEYWELL SOTERA™ - EXPRESS is ready to use.

15
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5. Connecting An Instrument To Your Computer

Your instrument must be connected via wire (USB or Serial) to the computer, turned on,
and in communication mode in order to transmit and receive data via HONEYWELL
SOTERA™ - EXPRESS.

Different instruments require different connection methods to connect to a PC. Follow the
instructions in the user’s guide that accompanies the instrument, ensuring that you use the
correct cable and communication method. In addition, you should make sure the
instrument’s battery is charged.

5.1. Connection Via AutoRAE 2

Follow this procedure for reading data from an AutoRAE 2 Controller:

1. Connect a USB cable (or use an Ethernet cable or Wi-Fi; refer to the AutoRAE 2 User’s
Guide for connection and configuration information) to the AutoRAE 2 Controller and to
a PC running HONEYWELL SOTERA™ - EXPRESS software.

2. Make sure the AutoRAE 2 Controller has power and is turned on.

3. Start HONEYWELL SOTERA™ - EXPRESS software on the PC.

5.2. Connection Via IntelliDoX

Follow this procedure for reading data from an IntelliDoX:

1. Connect an Ethernet cable (refer to the IntelliDoX User’s Guide for connection and
configuration information) to the IntelliDoX and to a PC running HONEYWELL
SOTERA™ - EXPRESS software.

2. Make sure the IntelliDoX has power and is turned on.

3. Start HONEYWELL SOTERA™ - EXPRESS software on the PC.

5.3. Connection Via MicroDock Il
Follow this procedure for reading data from a MicroDock Il:

1. Connect a USB cable to the MicroDock Il and to a PC running HONEYWELL
SOTERA™ - EXPRESS software.

2. Make sure the MicroDock Il has power and is turned on.

3. Start HONEYWELL SOTERA™ - EXPRESS on the PC.

Note: HONEYWELL SOTERA™ - EXPRESS currently supports only BW Clip and
GAMicroClip.

6. Security

The computer running HONEYWELL SOTERA™ - EXPRESS should be protected from
malware and external attacks. Consult your company’s I.T. support or network
administrator to ensure that adequate protection (anti-virus, anti-malware, secure firewall,
etc.) is in place.

16
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6.1. Data Security

1. Make sure that the computer is properly configured if it is used on a LAN connected to
external network. Devices like firewalls and routers are configured to drop not required
packet types (for example, ICMP, SYN). This is to prevent external users from flooding
the internal network. Check with your local network administrator on how to configure
Firewall and Router.

2. Have the local network administrator to configure firewall or routers configured to drop
all traffic from the RFC 1918 address space Boundary protection devices like firewalls
or routers are configured to drop all traffic from the RFC 1918 address space (private
address: 10.0.0.0-10.255.255.255, 172.16.0.0-172.31.255.255, 192.168.0.0-
192.168.255.255) to prevent attackers from using spoofed IP addresses using address
spaces where they cannot be traced back (for example, the private internet address
space).

3. Install anti-malware software on the computer

4. Make sure any SD Card or USB memory drive connected to the HONEYWELL
SOTERA™ - EXPRESS machine is controlled, scanned for Malware.

6.2. Wireless Security Warning

Wireless data transmission by instruments and docking stations can extend beyond your
walls and can be received by anyone with a compatible adapter. Without proper protection,
data can be compromised. Use the security features of all wireless equipment in your
network.

Wireless devices typically have a default name and password. You should change these to
personalize them upon first installation, which decreases the potential security risk that an
unauthorized user can change the configuration.

IMPORTANT!
Other Wi-Fi devices may transmit specific Wi-Fi messages that interfere with some wireless
devices in a wirelessly networked system. You should not allow any untrusted Wi-Fi
transmitters inside the area of location and in its proximity (approximately 50 meters).

Starting HONEYWELL SOTERA™ - EXPRESS
From The Desktop

With your computer and device connected via cable, you are ready to start communication.

1. Follow the instructions in your monitor’s User’s Guide. This includes turning the monitor
on and making sure it is connected either directly via cable, or through a cradle that is
connected to the computer via a cable. Some monitors automatically sense the
computer and software, and place themselves in communication mode. Check your
instruments’ User’s Guide for details.

17
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2. Double-click the HONEYWELL SOTERA™ - EXPRESS icon on your desktop to start

S

the program.

HONEYWELL
SOTERAT

3. The program starts and a login dialog box appears:
Note: There are four access levels. The following sections cover the Administrator
level, since it has the greatest functionality. For more information on roles and access
levels, refer to page 22.

Type the User Name and Password, and click “OK.”

18
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8. Loggingin

After your initial setup and registration procedure, you may simply login to HONEYWELL
SOTERA™ - EXPRESS using your Username and Password. If you wish to remain

connected until you log out, click the “Keep me signed in” box. Otherwise, HONEYWELL
SOTERA™ - EXPRESS locks any signed-in user out of the system after 15 minutes of
inactivity.

Honeywell | |\ onevwerL soTERA™

THE POWER OF CONNECTED EXPRESS

[l Keep me signed in

Forgot Password?

Contact

Note: If you forgot your password, click the link and follow instructions for resetting the
password.

HO_'IB}'WE'" HONEYWELL SOTERA™

¢ OF CONNECTED

Forgot Password ?

Please answer security questions to reset the password

GO BACK

During login, HONEYWELL SOTERA™ - EXPRESS checks whether you have registered your

software. If it has not been registered, then this window appears to prompt you. You can fill in the
fields and click “Register” to send your registration.

19
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The main screen is shown in its default state, wth Devices selected in List View.

Note: You may not see the list until you have used the Settings page.

HONEYWELL SOTERA™ express Ejo CE_.Ia 8 @
Q Devices
Templates

List View

154 devices shown

Filter by: Connection

Clear All %
2 Selected

CONMECTION Clear

& CONNECTION | SERIAL NUMBER PRODUCT NAME MODEL NUMBER ASSIGNED TO LAST COMMUNICATION
GOzDOOOLPL ToxiRAE Pro PID PG 800 5/10/201 am

Connected
Not Connected

STATUS

SERIAL NUMBER

DEVICES

|:| Instruments

[ MultiRAE ...

27

ACTIONS v
ACTIONS v
ACTIONS v

ACTIONS v/

LIEEEERTE

ACTIONS v
[] MultiRAE ... (25)
[ aras3 25) ACTIONS v
[ MicroRAE  (23) P 2017 12-00:58 ACTIONS v/
[ MultiRAE
C 609 MultiRAE P GM-6248 5/10/2017 12:00:58
MORE MCB3Z07609 PGM-624 017 1200:58pm | [ ACTIONS v/
["] Docks AC837000Q3 PGM-6248 2017 12:00:58 pm ACTIONS W
[ AutoRAEZ2.. (3}
= MCB30046Q8 MultiRAE P PGM-6248 5/10/2017 120058 pm | [ ACTIONS v
\ticonar

For details on navigating and using HONEYWELL SOTERA™ - EXPRESS' features, click
the “Help” button at the upper right corner of the screen.

20
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9. Title Bar/Quick-Access Toolbar

The Title Bar/Quick-Access Toolbar is always visible. It acts as an information “dashboard” to give
insight into important functions, regardless of which view is being used.

HONEYWELL SOTERA™ express E‘I) E? -0 8 @

9.1. Registrations

If all software or application registrations are up to date, then no number is shown. If a number is
shown, it indicates how many registrations need to be updated. To view registrations that need
updating, click the icon.

— 0
A |

9.2. Devices

If all device registrations are up to date, then no number is shown. If a number is shown, it indicates
how many devices need their registration updated. To view registrations that need updating, click the
icon. Note: If your software has not been registered, you must register it before you can view device
registrations.

EJ@

9.3. Download Status

Download Status shows whether updates are being downloaded. If a number is shown, it indicates
the number of downloads pending. If there is no number and you click on the icon, a message says,
“No download in progress”.

E_g

If a number is shown, click on the icon for details:

2P ®80

Downloading data

For more information, click “VIEW":

B2 230

Downloading data

21
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If no download is in progress, there is no number on the icon, and if you click it, this
message is shown:

2® 280

No download in progress

Note: When a download is in progress, performing an action with a device will not work.
You can perform other activities, however.

9.4. Role Information
Role Information provides insight and management of the current logged-in user’s role and settings.

8

Click the icon to view the role’'s name, as well as to Edit Profile, Sign Out, review/change Settings, or
view the User Role List.

2® 280

Administrator

& Edit Profile

<] Sign Out

Settings

User Role List

9.4.1. Role Name

The Role Name tells you the role of the person logged in. Default values include Standard
User, Advanced User, Administrator, and Worker. Each user must be assigned one or
more roles. Click the appropriate box or boxes.

USER ROLE

D Administrator
D Advanced User
D Standard User
D Worker

22
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9.4.1.1. Role Names And Access Levels
The following definitions explain the four roles and their access:

9.4.2.

Administrator — Access to all the features of the application
Advanced User — Access to all Device Management features and Reporting, except
User Management

Standard User - Access to Data Download, Device History and Reporting.
Waorker — No access to any software features, only what are defined in the system for
tracking worker device assignments

Edit Profile

The profile includes details about the role/person currently logged in. Details can be viewed
and changed.

F 8 @

Administrator

Z  Edit Profile >
e

i <]  Sign Out

User Role List

Settings

© HONEYWELL SOTERA™ EXPRESS

HONEYWELL SOTERA™ exress

ing
fsmith@knoxgas.com 2193028183
& email&domain.com, 50 char. 20/30 digits remaining
Active 2 Gasworks St DDRESS North Judson
{01 Devices assigned e
I STATH P COL
USA (United States of America) ~ Indiana,IN v 46367
/30

Change Password

Password must have.

Update Security Questions

What was your first pet's name? v Scooter

What school did you attend for sixth grade? o Schrader

What was your childhood phone number includi.~ 4084461105
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9.4.2.1. Update Profile Picture

Click the icon to open the dialog for uploading an image for the profile. The image can be
either a jpg or png file, but it must be less than 1MB.

To upload an image:

1. Click the blue button.

0 <«

2. Click “UPLOAD PHOTO.”
3. Locate an image on your computer and select it.
4. Click “Open.”

Update Profile Picture

| UPLOAD PHOTO

JPG or PNG. Maximum file size: LMB

CANCEL REMOVE

5. When the image appears, move it around with your mouse and/or change its size by
adjusting with the slide control.
6. When you are satisfied, click “Confirm”

Note: Click “Cancel” if you decide not to change the picture, or “Remove” to remove an
existing picture.
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9.4.2.2. Personal Information

View the personal information attached to this role. All aspects can be changed except the
username.

9.4.2.3. Change Password

You can change the password. You must supply the current password and then type the
new password. The password must follow these rules:

e The password must have a minimum of 8 characters.
e The password must include at least one character from all the following types:
o Upper-case letter
o Lower-case letter
oNumber:0123456789
o Special character, including: ' @ # $% " * ()
e The new password must not match any of the last five passwords that have been used.

9.4.2.4. Update Security Questions

In case you forget your password and want to reset it, you will have to answer security
guestions. Here is where you put the answers that must be matched if you want to regain
access after forgetting your password.

1. Select a security question from each pull-down list.
2. Type in an answer for each of the questions.
3. Click “UPDATE.”

9.4.3. Sign Out

Click here to sign out. Note: If you sign out, you will have to sign in again for access to
HONEYWELL SOTERA™ - EXPRESS.

F 8 @

Administrator

Z  Edit Profile

Sign Out
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9.4.4. Settings

System Settings is an overview of the System Name, IP Address, MAC Address, and
Software Version. It also lists Product Services and Service Ports. Note: After you make
changes to settings, you must go back to the Device list and select “Manual Refresh.”

B 8 @

#  Edit Profile

Sign Out

Administrator

User Role List

Settings >
e ——

¢ Click “Save” to save any changes you make.

e Click “Undo Changes” to undo them.

¢ Click “Restore Defaults” to clear all changed values and revert to default values that are

supplied with the software.

Note: If you choose to restore default values, your customized settings are deleted and

cannot be retrieved.

© HONEYWELL SOTERA™ EXPRESS

HONEYWELL SOTERA™ express

Q System Setting

- SYSTEM NAME MAC ADDRES OFTWAR
CA3ULTGM. 129.17.14656 D4-81-D7-94-DD- V100

BF
9 Product Services
RAE SERVICE PORT
RAE 9103 [] Allow Dock Discovery

/4 digits remaining

Add AutoRAE Controller for manual detection | 4

[] Allow Dock Discovery

/4 digits remaining

Add IntelliDoX for manual detection | 4

Service Ports

VES SERVER PORT APP SER

3100

ERPORT
0/4digits remaining

DB SERVER PORT

9106

0/4digits remaining

Local Settings

Micrarem ~

7/13/2017 10:27:49 pm

RESTORE DEFAULTS
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9.4.4.1. Product Services

Services for RAE Systems instruments and BW instruments are separately shown, and
include the currently used ports. If docking stations are included on the network, you can
check “Allow Dock Discovery” so that as docks are included, they are part of the roster.

Note: Each service can be turned on or off by checking or unchecking the box labeled RAE
or BW.

Product Services

RAE SERVICE PORT
RAE 9103 D Allow Dock Discovery

0/4 digits remaining
Add AutoRAE Controller for manual detection | |
BW SERVICE PORT
BW 9104 D Allow Dock Discovery
0/4 digits remaining
Add Intellidox for manual detection | |

You can manually add an AutoRAE Controller or Intellidox: Click the “+”, and there are
fields for IP Address and Port number. If you decide to remove a manual selection, click the

“trash” icon.

Product Services

RAE SERVICE PORT
RAE 9103 |:| Allow Dock Discovery
0/4 digits remaining
Add AutoRAE Controller for manual detection

IP ADDRESS PORT [

XOOLXIOLICOLIOL 4/4 digits remaining
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9.4.4.2. Service Ports

View/change settings for Service Ports, including Web Server Port, Application Server Port,
and Database Server Port.

Service Ports

WEB SERVER PORT APP SERVER PORT
8080 9100

0/4digits remaining

DB SERVER PORT
9106

0/4 digits remaining

9.4.4.3. Local Settings
Local Settings include Measurement Units.

Local Settings

MEASUREMENT UNITS
Microrem e

9.4.5. User Role List

Click “Standard User,” “Advanced User,” “Administrator,” or “Worker” to see which access
to functions are available for that role.

B 8 O

Administrator

Z  Edit Profile

i <]  Sign Out

HOMEYWELL SOTERA™ EXPRESS

- b4
HONEYWELL SOTERA™ exiwess E B E 8 @

g User Roles

ard Usier

unctions that Standard User Role has access to

Devices
& Device List  Device Detalls, Sensors, Settings  Device History
# View & Filter « Data Dewnload o« View & Fitter
cate
Reports

s Genarate Report

o View & Filter
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9.5. Help

Click this button for Help documentation.

©)
10. Views

HONEYWELL SOTERA™ - EXPRESS has two primary screens: Devices and User List.

o Devices provides insight based on the devices in use.

o User List focuses on the users and the devices assigned to or associated with.

0
8

Devices view

O
8

Generate Report view

User List view

Here is the hierarchy of functions in HONEYWELL SOTERA™ - EXPRESS:

g Devices

Last Communication

First Communication
Actions:

Device Details

Device History

Archive Device

List View Templates
Filter by: Filter By:
Connection Product Templates
Status Actions:
Serial Number Edit
Devices Delete
Assigned To

Generate Report

& User List

Filter by:
Status
Name
Device Assigned
User Role
UserName
Actions:
User Details
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10.1. Devices

When you select “Devices,” the main screen is shown, wth Devices selected in List View.

()

® HONEYWELL SOTERA™ EXPRESS

HONEYWELL SOTERA™ exrress E 8 @
g Devices

List View Templates
-

Last C.ummunica(iun—Descendin ¥, O
3 devices shown 9 m
& Filter by: Clear All Connection

Connected  *

CONNECTION Clear

Connected 0€ m SERIAL NUMBER PRODUCT NAME MODEL NUMBER ASSIGNED TO LAST COMMUNICATION ACTIONS

[[] Not Connected o2 T021001895 AutoRAE 2 Controlle DKS-6000 T/LT/2017 120345pr | [ ACTIONS
STATUS o8 L+ [1]MicroRAE Cradle  DKS-6005 7/17/2017 120345er | [ACTIONS

SERIAL NUMBER o .
o L MicroRAE PGM-2600 /1772017 120345 pr
DEVICES
[] Instruments
[] MicroRaE
D Docks
[] MicroRAE ... (1)
[] AutoRAE2... (1)

ASSIGNED TO

LAST
COMMUNICATION

FIRST
COMMUNICATION

10.1.1. Device Hierarchy

The relationship of instruments to docking stations and their controllers is shown under
“Product Name.” Note: This “parent/child” hierarchy is reflected in the “Filter by” section.

‘ PRODUCT NAME

AutoRAE 2 Controller

The cradle or docking station is
connected to the controller.

L+ MicroRAE Cradle

a

The instrument is associated
with the cradle or docking
station.

A

AT ~DOAC
s MicroRAE
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If a controller is connected to multiple docks or cradles, and if there are multiple
instruments, the hierarchy is extended to reflect the relationships.

‘PRODUCT NAME

AutoRAE 2 Cantroller
L MicroRAE Cradle
L MicroRAE
L MultiRAE (Pumped) Cr
L MultiRAE Pro
L+ QRAE 3 Cradle

L QRAE3

Instruments that are not associated with a docking station or controller are simply shown as
invidividual list items.

10.1.2. Sorting And Organization

At the top of the screen, along the right side, are controls for sorting and organization:

Sort by

Last Communication - Descending v IID G

10.1.2.1. Sort by
Click “Sort by” to change the sort order of the list for quickest reference:

Last Communication - Descending N

Last Communication - Descending
Last Communication - Ascending
First Communication - Descending

First Communication - Ascending

Depending on which columns are shown, the options change in the pull-down menu. Select
from the list and then click on your choice. The sort order changes to reflect your selection.

31



HONEYWELL SOTERA™ - EXPRESS User’s Guide

10.1.2.2. Columns

Click “Columns” to open a menu where you can select columns you want to appear on the
screen:

[

A check mark in a box indicates that you have selected this column to be shown.
Boxes/names in light gray indicate that their visibility cannot be changed.

X
Columns

O
]

Product Name
Model Number
Assigned To

l:‘ First Communication
Last Communication

Status

10.1.2.3. Refresh

Click Refresh to update the information on the screen. It is important to do this whenever
you connect a new device to the computer running HONEYWELL SOTERA™ - EXPRESS.

O

Refresh

10.1.2.4. List View
When the list of instruments is shown, you can manage it in a variety of ways using filters.

At the top, the total number of devices shown is indicated. Also indicated is the number of filters,
shown by filter category

List View
< 14 devices shown > 5 davices shown
Filter by: Clear All Connection Filter by: e e ——
Connected 2 Selected *
CONNECTION Clear CONNECTION Clear
o CONNECTION E

Connected o8 _ Connected & CONNECTION I
[ ] Not Connected o3 K

Not Connected
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11. Filter by

Several filters are included so that you can expand or pare down the data. This is
especially valuable when you are managing many instruments.

Filters include:

Connection

Status

Serial Number
Devices

Assigned To

Last Communication
First Communication

As filters are selected, they are shown above the list, and the list updates to reflect your
choices. You can remove a filter directly in the “Filter by” menu or by clicking the “x” in a
filter shown above the list.

2 devices shown

Filter by: Clear All Connection Devices

2Selected *  MicroRAE

CONNECTION Clear

CONNECTION

PRODUCT NAME MODEL NUMBER

M0O3100059311 MicroRAE PGM-2600

Connected o

Not Connected

STATUS M03182000021 MicroRAE PGM-2600
SERIAL NUMBER

DEVICES

Instruments

MicroRAE  (2)

11.1. Connection

Click “Connected” or “Not Connected,” or both to include instruments that are connected to
the PC running HONEYWELL SOTERA™ - EXPRESS and those in the roster that are not
connected.

Status
Click “Archived” to see any instruments that are archived.

Serial Number

Search for devices by serial number. Type in the serial number of a device in the roster, or
select from the list that appears when you start typing or mouse over the box.
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SERIAL NUMBER

SERIAL NUMBER

GOZDO0O1P1

Search for devices
| MD3100059311

MO31BZ000021

Your choice is shown in the box.

SERIAL NUMBER Clear

MO031B2000021 X

You can select multiple serial numbers, too:

SERIAL NUMBER Clear

MO31B2000021 X
T021001895 X

Your choice is shown in the list, along with indication of how many devices are shown:

Last Communication - Descending - |..T|..]

Filter by Claar All Connect
2 Selectd
CONNECTION Cloar

| ASSIGNED TO | LAST COMMUNICATION | ACTIONS

4 pm ACTIONS v

, N || %
B Connected 3 CONNECTION | SERIAL #

Bl not Connected

STATUS
[] Archived =
SERIAL NUMBER Cloar

GOZDO001PL x

Last Communication - Descending ~ [

CONNECTION Claar
CONNECTION | SEFIAL # PRODUCT NAME | mMoDEL NUMBER | assnEnTO LAST COMMUNICATION i ACTIONS

B Connected o | |

u Mot Connected GOZDOOOLPL ToxIRAE ProF e} ¢] G18/201T 506:44 pm ACTIONS

STATUS DKS-G00D ¥ pm ACTIONS

[ arehived =

SERIAL NUMBER Clisar

GOZ200001P1 X
TOZ1001895 x
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You can clear all of the selections by clicking “Clear” or you can select which ones you
want to clear by clicking on the “X” in an individual tag.
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11.2. Devices

Two choices of devices are available: Instruments and Docks. You can select all
instruments or all docks (docking stations) by clicking Instruments or Docks, respectively. In
addition, individual instruments or docks can be selected or deselected.

DEVICES

Instruments

MicroRAE DEVICES Clear
MicraRAE
ToxiRAE P DEVICES Clear
Instruments
Docks
\utoRAE 2 MicroRAE  (2) Instruments
NeroRAE .. ToxiRAEP... (1) ToxIRAE P... (1)

11.3. Assigned To

If you want to filter by who an instrument is assigned to, type a name in the box or use the
pull-down menu to select a name. You can clear a person’s name and associated

information by clicking “Clear.”

ASSIGNED TO

11.4. Last Communication

You can search for an instrument by setting a date range for filtering by its last
communication. Click on the “FROM” calendar, select a date, and then click on the “TO”

calendar and select a date.

[ ;:;1_;';01? EJ

¢{ MARCH v 20017~

5 6 T 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25

26 27 28 29 30 31
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This sets your date range for the last communication.

LAST
COMMUNICATION Clear

3/1/2017
TO
5/9/2017

Click “Clear” to clear the selected “TO” and “FROM” dates.

11.5. First Communication

You can search for an instrument by setting a date range for filtering by its first
communication. Click on the “FROM” calendar, select a date, and then click on the “TO”

calendar and select a date.

[ ;:;1:;'201? EJ

¢{ MARCH v 20017~

5 6 T 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25

26 27 28 29 30 31

This sets your date range for the first communication.

FIRST
COMMUNICATION Clear
1/5/2017 B
TO
5/9/2017 B

Click “Clear” to clear the selected “TO” and “FROM” dates.
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11.6. Actions

Actions consist of things you can do with each device’s data.

ACTIONS &~ | l ACTIONS "l

Device Details Device Details
Download Data Device History
Archive Device Archive Device

11.6.1. Device Details

Device Details include details of the device, including history, installed sensors, and
settings. You can view these details, and you can save the as a template for use in other
devices that are similarly configured.

11.6.1.1. Instruments

Instruments such as gas monitors are profiled with details of bump tests, calibration,
assignment, and connection with cradles and controllers. You can update the firmware,
check history, sensors, and settings, and make/save changes.

@ HOMEYWELL SOTERA™ EXPRESS o

HONEYWELL SOTERA™ express E] 8 @

g BACK MO3100059311 MicroRAE (PGM-2600)
Details History Sensors Settings SAVE TEMPLATE
FIRMWARE VERSION AST COMMUNICATION DATE &TIME
V1.11 (GBSGLETE N/A 7/17/2017 7/17/2017 11:06:03 AM
g 12:03:45 pm
UPDATE
Bump Test Calibration
RKER ~ i il ikl g il gt it o
N/A N/A N/A N/A

[[] Showalert on instrument when due. Show alert on instrument when due.

@ Allow continued operation.

() Force Calibration

Note: If an instrument is not currently connected to the computer, under Details it says
“NOT CONNECTED-VIEW ONLY.” This tells you that you cannot change settings or
perform updates.
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11.6.1.2. Docking Stations
Device Details for a docking station include information about gases, as well as settings. In
addition, you can update the firmware version, set the passcode, set date and time, and
download data. You can also print calibration certificates either automatically or manually
and tell the docking station to calibrate instruments if they fail a bump test.

B HOMEYWELL SOTERA™ EXPRESS

HOMNEYWELL SOTERA™ fxragss E B E 8 ®

T021001895 Lutorat 2 Controlier (DKS-6000)
Connectid REFRESH Settings
AuteRAE 2 Controller DKS-G000 ASSC DATE & TIh
Vi = & TALT/201T LL.06:26 AM LR
M aul - 1703:45 pm S
@ Automatically B catibrateon
Manually Bump Test failure
Gas Cylinders
1 € & OO0 z
1/1/2012 17172012
HCENT
3 & 4 CEIED z
1/1/2012 —— 17172012
5 D 4

1/1/2012

Jrme e —
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To edit a gas cylinder’s configuration, click the “Edit” icon:

Gas Cylinders

'@

GAS LOT NUMBER GAS EXPIRATION DATE
————————— 1/1/2012
PURGE TIME SOAKTIME
GAS NAME CONCENTRATION UNIT (SEC) (SEC)
Cco 50 ppm 20 o

The configuration window is shown, and you can make changes to the Lot Number, Expiry
(expiration date), the gas, and its attributes.

Inlet-1 Configuration

LOT NUMBER EXPIRY:
fffffffff 6/30/2019

7/16 char. remaining

G . +
as Types and Concentrations
GAS 1 CONCENTRATION PURGE TIME SOAK TIME =
co ~ 50 ppm v 20 sec. o] sec. L]

0 - 1000000 ppm 0- 3600 sec. 0- 3600 sec.

Important! If you change any details of the configuration’s gases, make sure they match
the information printed on the gas cylinder. This is especially critical for the Gas Type,
Concentration (and units, such as ppm), Lot Number and Expiry date.

Add another gas (if this is a multi-gas mix) by clicking the “+” icon. Then add the details of
the new gas.

Inlet-1 Configuration

_________ 1/1/2012

16t

Gas Types and Concentrations T

co v 50 ppm 20 0 ec. |
—_— —

- 1000000 ppm 0 3600 s0c 0= 3600 soc
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If you want to remove a gas from the list, click the “Delete” icon:

When you are done with the configuration, click “SAVE.” If you do not want to save these
changes, click “UNDO CHANGES.”

11.6.1.3. History

Device History provides you with data collected over time, including when calibrations and
bump tests were performed, when alarm states were entered (and the type of alarm), etc. It
also tells when sessions started and ended.

HONEYWELL SOTERA™ express E? E=9 8 @

¢ BALK MUS31LUUUOL3E L1 MicroRAE (PGM-2600)

Q Details History Sensors Settings

1/1/2017 H 6/30/2017 EH Filters Al = ~ Al x ~ All x ~ 0

[t
&
2/14/2017 Tuesda Oalarm @ Session 14 B |2
1 calibration
No alarm
1/5/2017 >
o - No exposure triggered
2 calibrations
1/4/2017 Wednesda 12:00:00 am Session started
1/3/2017 Tuesda
| 5 . B -
2 calibrations | 2 Bump Tests X mD‘e'tZ é‘ D =
1/2/2017
1/1/2017
No Events
Bumptest 1 é_ Qe
12/31/2016 Saturds:
91657zm @  Success visual 125 JLEL J02 JCO J >
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11.6.1.3.1. Filters
The data can be filtered by date range, as well as log type, event type, and user.

Date
Set your date range and click “Done.” Note: The maximum date range is one month.

FROM TO
[ 5/4/2017 f  sr1172017 ﬁj
¢ APRIL v 2017w > < MAY v 2017w 3

[
I
2 3 4 5 6 T 8 ‘111213

14 15 1 17 18 19 20

9 10 11 12 13 14 15

21 22 23 24 25 26 27
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Log Type
You can choose from the available log types, including Alarm Records, Calibration, and
Bump Test.

HONEYWELL SOTERA™ express Ejo = 8 @

Q BACK MO1EAQL1975 MultiRAE (PGM-6228)

Details History Sensars Settings

9/1/2016 B 7/19/2017 A Filters AL % ~ All X ~ [ |
8
5 Alarms Session 2.1 ; =]
10/14/2016 Frida: O on D -
1 calibration
49303 a Session ended
10/3/2016
No Events
114702am @ GAS ALARM >
9/29/2016 Thursday
1146035 @ GAS ALARM (UERD >
1 calibration
9/26/2016 Monda 102603am @ GAS ALARM (GEIY >
3alarms | 2 calibrations
9/23/2016 Friday 94003 am Session started
1 calibration
Oalarm O Session 11 0 |
Event Type

Filter according to the type of event that is of interest.

Users
Filter according to the names of users.

Summaries
There are two ways to view summaries of a device’s history.

Summary For The Day opens a window with all of the day’s session information,

|_TJ organized by session.

Export Day Info opens a window that lets you choose data elements and
L summary information and then export it. You can print it or save it as a CSV file for
opening in a spreadsheet program such as Microsoft Excel.

Log
To view a log of a device, click the arrow icon at the right of the column:

>
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This opens the Log window for viewing.

X
Session 2 PGM-2600 MicroRAE i
DURATION  ASSIGNEDTO LAST CALIERATION
14h 16m Os 4/20/2017 JUMPTO v

i 0 0 209 0

5/8/2017 22514 am

5/8/2017 9:26:14am 1 0 0 209 0
5/8/2017 927 14am 1 0 0 209 0
5/8/2017 9:28:14am 1 0 0 209 0
5/8/2017 9:29:14am 1 0 0 209 0
5/8/2017 9:30:14am 0 0 209 0
5/8/2017 9:31:14am 1 0 0 209 0
5/8/2017 9:32:14am 1 0 0 209 0

You can also view information about the session and calibration details:

Session 2 PGM-2600 MicroRAE i

SESSION SUMMARY

ASSIGNED TO STARTTIME DURATION RECORDS
5/8/2017 2:25:14 am 14h 16mOs 856

INTERVAL ENDTIME

60/sec 5/8/2017 11:41:14 pm

SITEID USERID

SITEO0OO USEROO0O

CALIBRATION DETAILS

LEL:

LAST CALIBRATED DATE MEASUREMENT GAS CORRECTION FACTOR SPAN POINT 1

4/20/2017 Methane 1 50

SPAN POINT 2
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Export opens a window that lets you choose data elements and summary information and
then export it. You can print it or save it as a CSV file for opening in a spreadsheet program
such as Microsoft Excel.

Session 2 PGM-2600 MicroRAE i

CHOOSE DATA ELEMENTS

CHOOSE SUMMARY INFORMATION

L
aoo

CANCEL EXPORT

11.6.1.4. Sensors
Select “Sensors” to view and edit attributes of sensors installed in a device.

HOMEYWELL SOTERA™ mrarss = E 8 @

Q BACK MO3100059311 MicroRAE (PGM-2600)

E Details History Sensors Settings MULTICALIBRATION  MAMAGE GAS LIST  SAVE TEMPLATE
@ LEL - LEL ® ¢ 02 - oxygen @ ¢ CO - Carbon Moneside ® 7
Alarm Setpoints Calibration Bump Test Alarm Setpoints Calibration Bump Test Alarm Setpoints Calibration Bump Test
St g ehecaarey  @iam: = e
lh";":; FL I t:m,u . !]‘(I.‘l:;.. lll.l%Vul o [;n...;-... !.](I.;y-:. . .'ihpp.m."h nmy- [.:u;.;,;:. .
25.%&[. el 1955 Vol 100%va 200 pm. . soppm
1r':r'-};;| r—L C"“' . Zjb ';o\jol... 1!‘)€.)|-I;.|-|.u.r.|..
SOIW;LE.I;- .30.0.;5;;1'01. loﬁpp'n A
S
H2S - Hydrogen Sulfide @ &
Alarm Setpaints Calibratlon Bump Test
Rt Mookl
100p6m ol Sl
200 ppm 100ppm.
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11.6.1.5. Settings
View and manage settings in a device. You can save these as a file or as a template.

© HOMEYWELL SOTERA™ EXPRESS.

HONEYWELL SOTERA™ exprEss

= 8

«mack MO3100059311 MicroRAE (PGM-2600)
Details History Sensors Settings SAVE TEMPLATE
————
@ Autu-ﬂese{i ~ All DisabLe;d hd
MAN-DOWN ALARMS
VT -D0 TVITY A
~ sec
30-80 sec
S sec ["] Man-Down If Motionless
30-50 sec
DATALOGGING
&0 sec Maximum X RealTime x v
1-3600 sec. Default 60 sec
LOG MAP
~ LEL X 02 X €O X H25X ~
FU
~ ~
INSTRUMENTS OPERATION
Comfort Beep Startup Speed
System Options
[] AutoZero
Gas Setting
GLANC ENABLE GL EITE
Enabled 2 Configurate.. X  Wireless typ.. X ~

INSTRUMENT USER PREFERENCES

SITEODOO

0/8 char. remaining[ABCD1234]

0000

0/8 char. remaining[ABCD1234]

Manual

% LED Status

1-60sec.

®
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11.6.1.5.1. Jump to
The section labeled “Jump to” provides rapid navigation, especially useful when many
details are included in Settings and would otherwise require scrolling up and down. Click a
heading, and that section of Settings becomes the focus.

11.6.2. Download Data
Click this to download data from a device into HONEYWELL SOTERA™ - EXPRESS.

Note: The download time depends on the amount of data stored in the device.

11.6.3. Archive Device

Click this choice to de-assign a device from a user and make it invisible to the default
device list.

Archiving a Device

The device will be de-assigned from the user and is no longer visible in
default device list.

| Doyouwantto continue Archiving it?

I}

11.6.4. Save Template
You can save the device’s settings as a template. Click “SAVE TEMPLATE.”
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11.6.4.1. Templates

You view or edit templates containing settings from instruments. Edited templates can be saved and
recalled for one instrument or many.

@ HONEYWELL SOTERA™ EXPRESS - a X
B 8 ®

HONEYWELL SOTERA™ express

Q Devices

List View Templates

Date Last Edited - Descending v
1template shown
S e I S [T T
PRODUCT MicroRAE COIH25 |02 |LEL Testing System administrator T/17/2017 T/17/2017
CATEGORIES Clear

Gas Detectors
MicroRAE
ToxiRAE
QRAE 3
MultiRAE
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BACK MicroRAE (PGM-2600) Template
Settings Sensor
Template Description: Bump Test Calibration

o0 Model: MicroRAE - CO | H25 | 02 Show alert an instrument when due. [] showalert on instrument when due.

o0 ;
% Author: adm

Date Created: 0
Last Edit: 4/18/2017

cas ALARMS
i s e
Auto-Reset v Light only ~ Z

MAN-DOWN ALARMS

High ~ 64 30 sec

30-90 sec.
1 - sec Man-Down If Motionless
30-90 sec.
DATALOGGING
60 sec Minimum X Average X Maximum X Real Time X ~
1-3600 sec. Default: 60 sec.
AVERAGE = AAP
TWA v LELX 02 X €O X H25X %
Auto v Wraparound -
INSTRUMENTS OPERATION
[] comfort Beep Startup Speed

System Options

Auto Zero

Gas Setting

Enabled v Configurate.. X  Wireless typ.. X v

INSTRUMENT USER PREFERENCES

T C
SITEOOOO el Basic -

0/8 char. remaining[ABCD1234] 074 digits remaining[digits only]

BACK LIGHT OPTION BACK LIG GE LCD CO s

Auto v 2200 50 %
1500 - 2600 0-100%

LED Status 5¢
1-60sec.

R “

When you have finished editing a template, you can save it or undo the changes. Before
you make any edits, the choices labeled “UNDO CHANGES” and “SAVE” are gray and
cannot be used. Once changes have been made, the buttons are activated and can be

used.
changes to...
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When you save a template, a “Save Template?” dialog is displayed. You can add remarks,
and select whether you want to see the new template after saving it.

Save Template?

Your new template will be bases
| MicroRAE. You can

This temnplate can be applied to any other MicroRAE wi

combination indicated below.
MICRORAE - ;‘GK;QEO(I}
LELIO}[CDIHZS
M-:.r':R.AE Template

Show me the new template after saving,

S “

11.7. User List

The User List shows all users registered with HONEYWELL SOTERA™ - EXPRESS,
regardless of whether they are Active Users, Locked Users, or Deactivated Users. The
roster can be filtered in a variety of ways for organization or searching.

® HONEYWELL SOTERA™ EXPRESS

- @ y
HONEYWELL SOTERA™ expreSs E 8 @

g User List
1User shown

Filter By Clear All Status
Active Users

STATUS Clear

8 . e e eE  E e e
Active Users v
[] Locked Users & Vv N Administrator administrato;

[] Deactivated Users ()

Username - Ascending ~ DI' +

ot

NAME
DEVICE ASSIGNED

USER ROLE

USERNAME
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11.7.1. Sort by

Use this pulldown menu to sort your templates for quicker searching, greatest current
relevance, or other ways that suit your workflow.

Username - Ascending v

Sort by

(Usemame - Ascending v
Phone Number - Descending
Phone Number - Ascending

| Username - Descending

) Email - Descending

Username — Ascending
Phone Number — Descending
Phone Number — Ascending
Username — Descending
Email — Descending

Email — Ascending

User Role — Descending
User Role — Ascending
Device Assigned — Descending
Device Assigned — Ascending
Name — Descending

Name — Ascending

11.7.2. Columns

Click “Columns” to open a menu where you can select columns you want to appear on the
screen:

[

Columns

Click a box to show a check mark, which indicates that you have selected this column to be
shown. Boxes/names in light gray indicate that their visibility cannot be changed. When you
have finished with your selections, click “DONE” to save your choices or “CANCEL” to keep
your current choices.

Columns

£ B

EEEEE@E
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11.7.3. Actions

Depending on the user’s role, actions can include User Details, Activate User (or
Deactivate User), or Delete User.

ACTIONS A |

User Details
Activate User
Delete User

User Details is the default view. It shows each user according to filter settings, as well as
all details defined in the Columns settings.

Activate User/Deactivate User gives control over who can be considered an active user.
An active user is someone who has access to a device, whereas a deactivated user is not
granted access (whether temporarily or permanently). A deactivated user can be re-
activated.

Delete User is where you remove a user from the roster, such as when an employee
leaves a company, is transferred elsewhere, etc. Note: If a user is deleted, their profile is
deleted. This is permanent, so you cannot restore a deleted user to an active user status.

11.7.4. Add A User

Click the “+” button to open a page where you fill in information and create the profile for a
new user.

+

& HOMEYWELL SOTERA™ EXPRESS

- a X
HONEYWELL SOTERA™ exeress E 8 @

sack  Add a User

o FIRST NAME DDLE NAME LAST NAME

40740 char. remaining 50740 char. remaining 40/40 char. remaining

EMAIL USERNAME PHONE

email&domain.com,50 char. 40740 char. remaining 30/30 digits remaining
1507150 char. remaining 1507150 char. remaining 30/30 char. remaining
COUNTRY / REGION « | | STATE/PROVINCE ZIP CODE
30/30char. remaining 30730 char. remaining
ROLE ~
CANCEL
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You must provide a First Name, Last Name, Email address, and Username, plus you must
select a role (or roles). All other information is optional. Once you have provided the
necessary information and selected a role, “ADD” is highlighted. Click this to add the new
user to the roster. If you do not want to save it, click “CANCEL.”

After you add a new user, a message is shown that tells you the new user must provide an
activation code during their first login.

Activation Code

New user has been added successfully. Share the below activation
code with the user so they can perform their first login and create an
account.

Activation Code : 013459

Above activation code will expire in 24 hours. | |

11.7.5. Filter By

There are several ways to filter the list on the screen. Under the column labeled “Filter by”,
are selectors for selecting what you see in the columns on the right. Above the filtering
options is the number of devices shown.

11.7.5.1. Status

The status of a user can be used as a filter, so that, for example, only active users are
included in the list, or only deactivated users are shown. You can clear a status type and
associated information by clicking “Clear” or the “X” in the “Status” above the list.

Filter By Clear All
STATUS Clear
Active Users vy
Locked Users |i|

Deactivated Users (=)

Active Users
An active user is one who is in the current roster of users who can participate in the
system’s use, and is associated with a role and an instrument. An active user’s status can
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be changed to “deactivated” or the user can be deleted from the roster. Note: If you delete
a user, the data cannot be recovered.

Locked Users
As a security feature, If a user tries to log in and provides an incorrect password three
times, they are locked out and must contact the administrator to restore access.

When logging in, if an incorrect password is provided twice, this message is shown:

Username or Password is incorrect.
Your account will get locked after one more wrong attempt.

L] Keep me signed in

Forgot Password ?

If three attempts are incorrect, then the user is locked out. This message is shown:

Your Account is Locked.

Please contact your system administrator or wait for the product
owner to unlock your account. Click here to re-login.

Someone with administrator privileges can unlock the user’s status by pulling down the
“Actions” menu and clicking “Unlock User.”

ACTIONS ~ |

User Details

Unlock User

This message is shown:

Unlock User

Are you sure you want to unlock FMOQA?

Click “UNLOCK” to unlock the user’s status.

Deactivated Users

A deactivated user has a profile but is not included in the active roster. A deactivated user’'s
status can be changed to “active” or the user can be deleted from the roster. Note: If you
delete a user, the data cannot be recovered.
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11.7.5.2. Name

Search for a user in the User List by name. Either type in a name or select one of the
names in the list.

MNAME

Charlie Smith

Frank lones

If a match is made, the person’s name is then shown in the box:

Filter By Clear All
STATUS Clear
NAME Clear

John Doe X

You can add multiple names to the filter by clicking in the box again and selecting a name.
The name appears below the previously selected name.

NAME Clear

admin user X

new user X

e Click “Clear” to clear all names.
e Click “X" next to a person’s name to clear them from the list.

If you type a name and there is no match, then “No matches found” is shown.

NAME

George Jenkins|
No matches found

As names are added to the filter, corresponding rows to the right are filled with each
person’s information. The columns are determined by the Columns setting.
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11.7.5.3. Device Assigned

Filter by devices that are assigned or unassigned, or to see all (regardless of assignment),
click both boxes.

DEVICE ASSIGNED

D Yes
D No

11.7.5.4. User Role

Each user must be assigned one or more roles. Click the appropriate box or boxes.
USER ROLE
D Administrator
D Advanced User

D Standard User

D Worker
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11.7.5.5. Username

Search by name for a Username in the Username List. Either type in a username or select
one of the names in the list.

USERNAME

Supervisor

No matches found

USERNAME

adm|

administrator

If a match is made, the username is then shown in the list:

USERNAME

Charliel

FJConc

Once you select a username, it shows in the box. It can be cleared by clicking “Clear” or
the “X” next to the name.

USERNAME Clear

administrator X |

A selected username is shown above its row of information in the roster.

€ HONEYWELL SOTERA™ EXPRESS

=& =
HONEYWELL SOTERA™ press E 8 ®
Q User List

2 Users shown

Filter By Clear All Status =
Active Users

STATUS Clear
8 .. s T e sovons
Active Users v
v N r

Administrato administrator ACTIONS v
v John Doe N Advanced UserWorker | dos@honeywellcom JohnDoe ACTIONS v

Usaméme-Ascending ¥ |I|] +

[] Locked Users 51
[[] Deactivated Users (O
NAME

DEVICE ASSIGNED

USERROLE

USERNAME
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11.7.6. Add A User

Click the “+” button to open a page where you fill in information and create the profile for a
new user.

+

& HONEYWELL SOTERA™ EXPRESS

e
HONEYWELL SOTERA™ sxpress E 8 @

ceack  Add a User

(]

40740 char. remaining 40/40 char. remaining 40740 char. remaining

* EMAIL * USERNAME PHONE

emailadomain.com.50 char. 40/40 char. remaining 30/30digits remaining
150/150char. remaining 150/150 char. remaining 30/30 char. remaining
COUNTRY / REGION ~ STATE/PROVINCE ZIP CODE
30/30 char. remaining 30730 char. remaining
*ROLE ~
CANCEL

You must provide a First Name, Last Name, Email address, and Username, plus you must
select a role (or roles). All other information is optional. Once you have provided the
necessary information and selected a role, “ADD” is highlighted. Click this to add the new
user to the roster. If you do not want to save it, click “CANCEL.”

After you add a new user, a message is shown that tells you the user must use an
activation code during their first login.

Activation Code

New user has been added successfully. Share the below activation
code with the user so they can perform their first login and create an
account.

Activation Code : 013459

Above activation code will expire in 24 hours.
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11.7.7. Profile Picture

Click the icon to open the dialog for uploading an image for the profile. The image can be
either a jpg or png file, but it must be less than 1MB.

To upload an image:

4. Click the blue button.

0 <«

5. Click “UPLOAD PHOTO.”
6. Locate animage on your computer and select it.
7. Click “Open.”

Update Profile Picture

UPLOAD PHOTO

CAMCEL REMOVE

8. When the image appears, move it around with your mouse and/or change its size by
adjusting with the slide control.
9. When you are satisfied, click “Confirm”

Note: Click “Cancel” if you decide not to change the picture, or “Remove” to remove an
existing picture.
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11.8. Generate Report

Generate a report on a device’s activity by selecting a Report Type, From (start date), To
(end date), and Device Serial Number.

HONEYWELL SOTERA™ express

Generate Report

OEDAET TYOE+

7/10/2017 B 7/17/2017 B
DEVICE SERIAL NUMBER* v
Data Elements

Select a Report Type:

REPORT TYPE* e

Event Log

Set your date range. Note: The maximum date range is one month.

FROM ——T0
[ 5/4/2017 5/11/2017 ﬁj
< APRIL v 2017~ > < MAY v 2017~
[
L 12345
2 3 4 5 6 7 8 ‘11 12 13
9 10 11 12 13 14 15 14 15 16 17 18 19 20

16 17 18 19_ 21 22 23 24 25 26 27
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Next, select a device’s serial number, followed by the Data Elements you want to include.
Two can be selected or de-selected.

REPORT TYPE*

Event Log ~

FROM TO

5/5/2017 [l s5r12/2017 B
DEVICE SERIAL NUMBER*
G02D0001P1 ~

Data Elements

+ Event Summary

+ Session EventLog

Session Summary & Setting

Calibration & Bump Test Data If Performed in This Time

Click “GENERATE" to create a report based on your criteria.
RESET GENERATE

Note: If you click “RESET”, it clears all fields.

When the Event Log Report is created, an alert appears, telling you that an event log report
has been generated and is available. Click “OPEN” to view it.

v Event Log Generated
MO3170008811 Device

OPEN
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The Event Log Report can be printed or exported to PDF format for later reference,
emailing, etc.

Note: The Event Log Report shows as a single page on the screen, but it is typically longer
than one page (the scroll bar along the right side indicates multiple pages’ worth of data).
Therefore, if you are printing, make sure your printer has adequate paper to accommodate
the document.

Report Preview

EVENT LOG REPORT

Date from
4/1/2017 12:00:00 am

DEVICETYPE
MicroRAE

To
5/1/2017 11:59:59 pm

MODEL NUMBER
PGM-2602

Generated

SERIAL NUMBER
MO03170008811

On: 12/05/2017 12:38:17
By: administrator

EVENT SUMMARY FOR SELECTED TIME

Device had 0 Alarm 0 Fault Olssue
Session 1: 4/11/2017
SESSION SUMMARY &SETTINGS ~ OALARM OFAULT 0ISSUE
Start Time End Time Assigned With: Device Firmware Version

4/11/2017 3:15:55 pm 4/11/2017 11:59:59 pm V111

Duration:

PRINT

EXPORT PDF

When you are done, click the “X” in the upper right corner to close the window.
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12. Uninstall HONEYWELL SOTERA™ - EXPRESS™

1. Navigate to All Programs > Honeywell > SOTERA > EXPRESS and click Uninstall
HONEYWELL SOTERA™ EXPRESS to launch the uninstaller for HONEYWELL
SOTERA™ - EXPRESS.

| Honeywell
. SOTERA Devices and Printers

, EXPRESS
Honeywelloterabxpress

£ Ulkinstall HOMEYWELL SOTER. )
i Helo and Support
Uninstall HOMEYWELL SOTERA™ EXPRESS

Remowves SOTERA from your computer.

Administrative Tools

Note: In Windows 10, follow this path: Start > All Apps > HONEYWELL > Uninstall
HONEYWELL SOTERA™ EXPRESS.

2. Click NEXT on the following screen.

Uninstall HONEYWELL SOTERA™ EXPRESS

Thar. program will uninstall HONEVWELL SOTERA™ EXPRESS Setup

I HONEYWELL SOTERA™ EXPRESS i currently running, please close it
afore proceeding with the uninstallation

Uninstallation Successful
HONEYWELL SOTERA™ EXPRESS Setup has been uninstalled

Please click Finish to exit.

S
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12.1. Delete Instrument Data (Optional)

Perform the following steps only if you plan to delete all instrument data associated with
HONEYWELL SOTERA™ - EXPRESS. Once these steps are performed, the data cannot be
recovered.

12.1.1. Uninstall Microsoft SQL Server 2012

1. Navigate to Control Panel > Programs and Features, and double-click “Microsoft SQL
Server 2012™

o
@-v-v B + Control Panel » All Control Panelltems » Programs and Features - ‘ J,| | Search Programs and Features R |
 —

File Edit View Tools Help

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
@) Turmn Windows features on or
il Organize v  Uninstall/Change =~ @
Install a program from the o
network L Publisher Installed On  Size Ver *
Microsoft SQL Server 2012 Microsoft Corporation 6/12/2017
P
_ il Microsoft Corporation 5/9/2017 T2MB 1L
| Microsoft SQL Server 2012 Setup (English) Microsoft Corporation 6/12/2017 351MB 110
Microsoft SQL Server 2012 Transact-SQL ScriptDom Microsoft Corporation 6/12/2017 4535MB 110 ~
P P
“ I 3

—  Microsoft Corporation Help link: http://ge.microsoft.com/fwlink/?Linkld=154582

[

2. Click Remove to initiate the removal of Microsoft SQL Server 2012:

i |
%5 SQL Server 2012 2

G Add
é Lm“ Choose this option to add features.

., Beparr
. |
~°rI Choose this option to repair the product.
Remaove \!
4% Choose this option to remove the product. ‘>

™
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3. When the next screen is shown, click OK:

A% SQL Server 2012 Setup

Setup Support Rules

Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be
corrected before Setup can continue.

Setup Support Rules Operation completed. Passed: 7. Failed 0. Warning 0. Skipped 0.

Show details » >

View detailed report

( oK J Cancel

4. Select SOTERAEXPRESS from the drop-down menu, and click Next:
. . JR— v (uE $1

a Remove SQL Server 2012

Select Instance
Specify the instance of SQL Server to medify.

Select Instance Select the instance of SQL Server to remove. To remove Management Teols and shared features only,

Select Features select "Remove shared features only” and then click next.

Instance

Removal Rules

Ready to Remove SOTERAEXPRESS

Removal Progress
Installed instances:

Complete
Instance Mame Instance ID Features Edition Version
SOTERAEXPRESS MS5QL11.50TERA.., |SQLEngine,SQLEng... | Express 11.0.2100.60
< Back Mext > l ’ Cancel l ’ Help
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5. Click Select All followed by Next:
rﬁ Remove SQL Server 2012 ; . . -— - lilﬂlg1

Select Features

The S5QL Server features on this computer are shown below. To remove a feature, select the checkbox next to the feature

name,
Select Instance Features: Description:
Sclettl Bannes SOTERAEXPRESS

Removal Rules Database Engine Services

Ready to Remove SQL Server Replication

Shared Features
SQL Client Connectivity SDK
Redistributable Features

Removal Pragress

Complete

@ Unselect All ]

6. When the new screen appears, click Next:
rﬁ Remove SQL Server 2012 ¢ ” . -_— - @M‘

Removal Rules

Setup is running rules to determine if the uninstallation process will be blocked. For mere information, click Help,

Select Instance Operation completed. Passed: 2. Failed 0. Warning 0. Skipped 0.

et resre - m
Removal Rules

Ready to Remove
Removal Progress View detailed report

Complete
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7. Click Remove:
r;‘ﬁ Remove SQL Server 2012 . - - . P lilﬂlﬂ-‘

Ready to Remove

Verify the SQL Server 2012 features to be removed.

Select Instance Ready to remove SQL Server 2012:
Select Features = Summary
Removal Rules ... Edition: Express

Action: Uninstall
=+ General Configuration

E Features
. Database Engine Services
i 5QL Server Replication
SQL Browser
L. 5QL Writer

Ready to Remove

Removal Progress

Complete

Configuration file path:

C\Program Files (x88)\Microsoft SQL Server\110%5Setup Bootstrap'Logh20170619_ 142914\ ConfigurationFile.in

T ()

8. The removal progress is shown by a progress bar:

r 2012

“ﬁkemcwe

Removal Progress

Select Instance

Select Features L |
Removal Rules SglEngineConfighction_remove_validation_Cpu32
Ready to Remove

Removal Progress
Complete

Cancel
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9. Click Close to complete the removal of the Microsoft SQL Server instance:

Complete

Your SQL Server 2012 removal completed successfully.

Rl tanes Information about the Setup operation or possible next steps:

Select Features
ez Stat

Removal Rules eature atue

& Database Engine Services Succeeded

@ SQL Server Replication Succeeded
Removal Progress @ Setup Support Files Succeeded
Complete @ SQL Writer Succeeded
@ SQL Browser Succeeded

Ready to Remove

Summary log file has been saved to the following location:

C\Program Files (x86)\Microsoft SOL Serverid10\Setup Bootstraphl ogh201 70619 1420914
\Summary CAIULTIPEXXZ] 20170619 142914 t«xt

10. Finally, delete the folder MSSQL11.SOTERAEXPRESS. Go to C:\Program Files
(x86)\Microsoft SQL Server, and delete the folder:

S 3) | | » Computer » OSDisk (C:) » Program Files (86) b Microsoft SQL Server »

File Edit View Tools Help
Organize « 78 Open Include in library = Share with = Burn New folder =~ [ @
Y Favorites Name Date modified Type Size
Bl Desktop 90 5/9/2017 4:25 PM File folder
& Downloads 114 o/ 15/ 00T 2
5l Recent Places | |/ M5SQL11.S0TERAEXPRESS 6/12/2017 5:58 PM  File folder
@ Documents n
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